Dear Vendor,

I hope this message finds you well. We're thrilled to share an improvement to our shipping discrepancy (chargeback) resolution process. This enhancement aims to streamline and expedite the resolution of discrepancies, promoting efficiency in our collaboration.

The key advantage of this enhancement is a significant reduction in the waiting period during the resolution process. By involving all relevant stakeholders, including our Accounts Payable (AP) team, we aim to swiftly address discrepancies, minimizing potential conflicts and credit holds that could impact our vendor relationships.

Choosing not to participate in the enhanced process means your requests will be handled manually via AP Zendesk. This may lead to delays and potential credit hold situations as the resolution process won't benefit from the streamlined approach.

Opting in for the enhanced process signifies that upon submitting a repayment request for a receiving discrepancy deduction to AP, you'll receive an email for that chargeback. This email will prompt you to either accept the credit or continue to dispute with the business. Simply click the link in the email, review the details on the webpage, and provide your resolution.

To participate, please fill out the form below and return it to us at apcoptinmedline@medline.com. Your participation is essential for a smooth transition and the successful implementation of this enhancement. If you choose not to participate, kindly complete the section at the bottom indicating your decision to opt out.
If you're not the designated contact for chargeback-related matters within your organization, please provide us with the correct person's email address and any additional contacts who should be informed of this update. Clear communication is vital for the effectiveness of this enhancement.

We appreciate your attention to this important update and your willingness to optimize our processes. Thank you for your continued partnership, and we look forward to your active involvement in this enhancement.
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